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Support information For more information or support, please visit our website 

www.wellnomics.com or email us at support@wellnomics.com. 
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Installing and Upgrading 

Installation                 
For a new installation on a stand-alone PC, double-click on the product installer executable to launch the 

installation application.  Further instructions are given during the installation process.  If you have a cable to 

connect your sit-stand desk to your computer make sure to plug this in before you run the installer. 

Upgrades                
This version of the product will automatically detect and upgrade any existing installation preserving your 

settings. 

Minimum System Requirements 
• PC with 1 gigahertz or higher processor 32-bit or 64-bit processor 

• 1 GB RAM 

• 180 MB of available hard disk space 

• 1024 x 768 or higher-resolution video adapter and monitor  

• Windows 10, Windows 8/8.1, Windows 7 

Actual system requirements may vary based on individual PC configurations, taking into account resources 

used by other applications that may already be installed.    
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New Features and Enhancements 

Version 1.6.2 Feb 2019 

Supports https  

Now supports https communcation for all data sync to the server. Uses secure internet protocol TLS 1.2 by 

default. (WSS-777) 

New registration keys 

Now supports new Wellnomics Registration keys.  Old keys will be gradually phased out and will not be 

supported in later versions.  Customers with an old key may need to contact Wellnomics for a replacement 

registration key if their old key does not work in the new version. (WSS-710) 

Updated Dutch translation 

Dutch translation has been updated and improved. (WSS-769) 
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Bug Fixes 

Version 1.6.2 Feb 2019 

Error in trial expiry fixed  

Trial period was not displayed correctly and after trial expiry message said "Invalid license" instead of "Trial 
expiry" which could be confusing to the user.  Fixed in latest version.  (WSS-773) 

Desk movement arrow pointing wrong direction in some situations 

When using in standalone mode (not connected to the desk) the Arrow direction was sometimes pointing 
in the wrong direction when the user chooses "Adjust workstation".  This has been fixed now 
 (WSS-568) 
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